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A Study of the Enterprise Cognition of Funeral Services
Industry and Selection Considerations from the
Perspective of the Senior Population

Abstract

The purpose of this study was to find out the seniors’ enterprise cognition of the funeral
services industry and their considerations when selection. The statistics methodologies, the
descriptive analysis to understand the frequency and percentage of the research samples,
factor analysis and One-way MANOVA were applied to find out the factors and the
differences in the factors. The results of demographic variables indicated that most
respondents were male, married, 65 (inclusive) - 70 years old, high school or below graduates,
working in business service industry before retirement. The percentage of the respondents
living in Taichung City, Taichung County, Changhwa County and Nantu County was about
the same. Female respondents were superior to the male in information publicity and
enterprise image. The seniors who had high school or below the situations were better than
those college education in reputation, information publicity and enterprise image. People who
had worked in public organizations before retirement were superior to those served in
business and service industry and agriculture industry in reputation and enterprise image. The
elder people who lived in Changhwa Conty and Nantu County were greater than those lived
in Taichung City in reputation and information publicity. The relationship analysis found that
service quality had significant relationships with service area. It is suggested to understand the
seniors’ cognition of the funeral services industry and what factors they will take into
consideration when selection of the funeral service provider. Usually the seniors will make
comparison on price, service quality and service area. On the other hand, the funeral service
providers shall distinguish itself by its own characteristic service and products to be more

competitive.

Key words: senior population, funeral services industry, enterprise cognition, considerations
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