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An analysis of the factors in choosing a funeral service company

of the senior population

Abstract

This project was entrusted by the New Life Funeral Company to realize the need of its
customers, and to investigate the factors of choosing a funeral company for the senior. The
guestionnaire of this study was developed by the researcher of this study based on literature
review and a research panel. A convenience sampling was applied to collect subjects to
answer the questionnaires. The subjects of this study are 272 seniors who are from Nantou,
Taichung & Chan-Far Counties, and are older than 55 year old. Collected data were analyzed
through factor analysis, t-test, and ANOVA. The results of this study were concluded as the
followings:

1.

Factors of choosing a funeral service company of the senior can be categorized into six
factors which are “service quality and reliability”, “reputation”, “price”, “expertise of
personnel”, “equipments and facilities”, and “carefulness for customer”

Potential customers with higher education background wouldl take “expertise of
personnel”, “equipments and facilities”, and “carefulness for customer” for
consideration when they choose a funeral company.

. Potential customers with higher annual income have a tendency to take “service quality

and reliability”, and “reputation” for consideration when they choose a funeral company.
While customers with lower annual income would take “price” for consideration.

Same as educational background, Christians and Catholic will take “expertise of
personnel”, “equipments and facilities”, and “carefulness for customer” for
consideration when they choose a funeral company.

Potential customers who are businesspersons and who work for government have a
tendency to take “service quality and reliability”, “reputation”, and “carefulness for
customer” for consideration when choosing a funeral company.

Key words: senior population, funeral services industry, consideration factors
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L= R AR

Categorical variables Freq. (n)** Percentage

5

g4 153 56.4%

L 4 119 44.6%
##

55~ 64 34 12.4%

65~74 158 58.2%

75~84 45 16.4%

85 % 1 ¢ 35 13.0%

T ARR

# 48 17.6%

LA 4 123 45.4%

B E; 7}&& ¥ 62 22.7%

L HEz o 39 14.3%
q vr( PN (;u)

20,000 rz ™ 67 24.6%

20,000~49,999 110 40.4%

50,000~99,999 70 25.6%

100,000 12 + 25 9.4%
7RG W

ER 82 30.1%

i ¥ 113 41.5%

AERIA LK 50 18.4%
2o 27 10.0%
SRy &1 i%‘i ¥

¥ 68 24.7%

1F ¥ 108 39.6%

B 59 21.6%

2o 37 14.1%
= FlE AT

(=) ~ ¥ i~ fetk 2 (Test of Normality):
EFF AT w0 % R e TR RO A E ¥ A A e 1495 Kline(2005), & g R E
EFPEREIO D BEBHEATAREI D TR(EA )T LR E R E]



W10 AT 3 F]P AR AL A FRIBFEF BA R o
R B R b

I T 0%k gL i £ %R
Q1 550 1.98 -.65 -13
Q2 550 1.81 -.66 17
Q3 6.00 2.17 -57 -.43
Q4 5.70 1.79 -84 22
Q5 4.30 1.90 -3.17 -.81
Q6 5.00 1.63 -.27 06
Q7 4.81 1.61 -58 11
Q8 4.62 158 -.35 -.25
Q9 5.70 1.61 -71 15
Q10 5.10 1.91 -1.25 1.15
Q11 6.10 153 -14 05
Q12 3.74 1.40 1.03 -.35
Q13 5.90 1.94 -72 -.20
Q14 4.70 1.97 -.38 -.55
Q15 4.70 1.86 -.35 -52
Q16 4.40 2.07 -.30 -1.20
Q17 5.00 2.07 .45 -52
Q18 6.57 1.93 -84 11
Q19 5.44 2.05 .45 -.30
Q20 6.00 1.87 -.55 -.30
Q21 5.63 1.85 -.52 -.03
Q22 5.54 1.92 -.28 -.60
Q23 4.87 1.66 -72 .30
Q24 5.30 1.84 -.48 -.37
Q25 471 1.81 -15 -.26
Q26 4.61 159 -.40 -.03
Q27 6.06 1.63 -.52 16

(=)~ 3 P & #7(Item Analysis)
IRAEVEMALTEG EY AL EF RIS KR 2%
B2 21% 0 Rt L RF IR LAWY EN 4 (ot )

(2)~ 1% A4

BT BRI A XL FF AP EGFFEEE SR A EMZ LR TS BFF

o o F- Bia (Factor) ¢ 4 ISOwE ~ B FIRABAR s 2P R E

FWEE CHEDOERRP 2 AP2LVREARAESBRR TR AS LR T

> ;LuPRE'

PR 5

2 A RS E R MR R 1057% P} V- R GEE 0.86

f@i#ﬁﬁa FRAOPPITLE S AT A ER TP Bk 3



TRETEE -2 REFDNEE-BHE B2 600 T tREEE9% - 28
FREEE1590% v REGEE 084 FZ BHEG FHEFREPC FFTRE
CRESHRGRASUEEEE RENET A RAH LT e BT & L
"ERYE £ 1195% 2R E R 0 P RS 0850 B BHo ¢ 3R
A2 R KN A VBB E B T BRI R CRBAR PN EZ TS B
#2 i TARTMEEFR > 22 049%2 %28 > P I%- RETREE 076 ¢
FIBHS CRSTRGERE B EEFLIRE TS L FE 2 EHRIIG
B2t e B E o EFEYLEEEEML 786% 0 Mt REETGHES 083 %~ B

ﬁ;ﬁaé” F.MI%@L% 3@19&%;{ T (S PRAR~ KiW%iWIBW%@?%F‘ﬁFQ‘TﬂJ

fRfgegd b2 590% - - RS 081~ B 2 R R E 70.66%

BERE2 pIN- R TRECE 084 -

A= FIFAITEH

Total Component
Variance | Cumul
Item ) ] Factor | Factor | Factor | Factor
Explain | ative% Factor5 | Factor6
1 2 3 4
ed%
ISO % & ¥:0% 587 | 191 .206 113 329 184
B EL ¥R
5 / 427 | 095 | -.333 | .276 31 .342
NP NEERA .897 | .063 -.04 .026 143 -.024
HEREY IS
o éP T 19.566 | 19.566 | .885 | .013 | -.065 | -.049 184 -1
TR
g A R A )
fiég N e .869 | .094 | -.007 | -.082 .166 -.165
AR
AR A 1 E
Lo ] 497 | 21 | 358 | 007 | -025 | .200

PR R DR
NP LR 208 | 576 | -.117 | .124 42 .267
R 4F e 345 | 496 | -.065 | .046 .288 .098
b E R R g A 15896 | 35.461 | -.044 | 514 | .243 | .336 .061 .168
LA e 217 | 528 | .091 | .131 .282 -.297
SR ZREREE -.049 .624 214 375 011 .041
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o ) 429 | 588 | 005 | 276 | .16 | -031
s 02 | 29 | 783 | 097 | .048 | .157
PRI L AR
o FreRE 165 | 206 | .738 | .187 | -038 | .005
B R
AR 11.952 | 47.413
AR R 069 | 164 | 775 | 101 | .11 | 111
nRiE
S I ?’ * %f ¢
L 03 | 27 | 735 | 218 | .013 | .051
Fo ;.t,,’l‘ v H o ’P’f *
B 1R % & 278 | -128 | -088 | 433 | 331 | .335
R 166 | 297 | 201 | 518 | .283 | -292
T RRAEE R 9489 1 56.902 o451 182 | 083 | 75 | .19 06
PRIEA B A %A 097 | 518 | 272 | 539 | 009 | .101
X R LK 215 | 21 | -115 | -01 | 582 | .316
5 2 B 422 | -11 | -029 | 164 | 639 | 141
- 7.855 | 64.757
e 369 | -075 | .148 | 012 | .695 | .013
BERAIG R 245 | 26 | 185 | 141 | .723 | -.164
EGHE 186 | 206 | 391 | -053 | .269 | .435
T s (- ) 416 | 018 | 344 | 055 | .038 | .466
b 5.889 | 70.656
T8 Ra(C) 121 | 165 | 264 | 298 | .051 | .562
T 4 RI(Z) 18 | 222 | 346 | 124 | 145 | 482
ERN N S A WA
() 1
Jhw T A RPN bERRERBEF L L ENEL L ) oh
M¥DLBPGE - HrIp2 2 Pad REPRERBEL LR BRF DL

BEah-
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+

Ao s ABMYFLLtET
Factor Sex N Mean S.D. t P value
Male 153 5.93 0.89
JRAF B2 ¥ s -0.56 0.57
Female 119 5.05 0.82
Male 153 5.01 1.06
TELRE EEAR 0.378 0.70
Female 119 4.92 0.76
Male 153 5.38 0.72
R -1.57 0.11
Female 119 5.65 0.79
Male 153 5.53 1.17
LRk EE A 0.52 0.59
Female 119 5.38 1.22
Male 153 5.35 1.06
HEHEEXRA -0.39 0.69
Female 119 5.45 0.93
Male 153 4.97 0.82
A B BRI -0.27 0.78
Female 119 5.03 0.72
(=) &%
é%I?’%xkﬁwﬁiﬁé’Eéﬁﬁfmﬁiﬁifiﬂ%iﬁﬁﬁiﬁﬁ
MEDLAPGE -HA2PE#E Ay REPRERBEF L NG AHF L
B ho
AT AP AEBTZ FE KL
Sums of Mean .
Factor Source df F value Sig.
Square Square
Between 0.89 3 0.29 0.38 0.76
PRAFSF 2 F Within 209.4 268 0.78
Total 209.93 271
LR ZE EFEA5 % Between 4.41 3 1.47 1.38 0.24
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Within 284.08 268 1.06

Total 288.49 271
Between 2.86 3 0.95 1.80 0.14
BRI Within 139.36 268 0.52
Total 142.22 271
Between 3.44 3 1.14 0.83 0.47
ARendk ¥4 Within 369.84 268 1.38
Total 373.28 271
Between 1.46 3 0.48 0.43 0.72
BB R Within 297.48 268 1.11
Total 298.94 271
Between 2.04 3 0.68 1.02 0.38
A B OB Within 176.88 268 0.66
Sum 178.92 271
(Z) &5 AR
AT T RORTRERT R R bERAFRBEF LT L EER

BARGBERL CBBEKAE A A AMIME =BG L FHFOLBE A
FEEFCREEEPES LERRABA b £ 3K on L) 3 EFF (2
B2l )2 PR eiRARNEERR PHEIHRT?PESHEIHE -
BERAZHES o L3R RFAPERRE LML o R B2
ZREES PRFNY ERAZEE T ECRAMBC S 0 230 ) B
£

AARR P AR F Y B Z T2 BEE o
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AT ARKTREFZ FE BT

Sums of Mean )
Factor Sources df F test Sig. Post Hoc
Square square
Between 3.46 3 1.15 1.49 0.21
JRI+ 55 7 4 o
! “"f: * Within - 206.36 268 0.77
Total 213.28 271
Between 5.18 3 1.72 1.63 0.18
LR R
;1“ E777 Within - 281.40 268  1.05
Total 286.58 271
Between 2.36 3 0.78 1.48 0.22
R ER Within ~ 142.04 268 0.53
Total 144.40 271
Between 17.06 3 5.68 4.34 <0.01
1<2-3+4
L ReEEEH % Within 348.4 268 1.30
2<4
Total 365.46 271
Between 9.95 3 3.31 3.11 0.02
1<3+-4
BHBEXRA Within 284.08 268 1.06
2<4
Total 294.03 271
Between 5.20 3 1.73 2.66 0.04
1-2<3
AR RBER Within 174.2 268 0.65
~ 4
Total 179.4 271

Note: 1=(&). 2=(" | %) 3=(%° &) A=(%H&1t)

(=)~ 7 fer (%)
d 227 AR »FF 2L gp;:gz.r%;fr;{?j;.]i\ EETLREA G~ UE

BHTRBEZ B L FHFLEBL G0 A der (SFABNL) 2 Y Ffor
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(B F AT o BIRMBEE M- FEF TP R Blor P2 P Mg ?
(20,000-49,999) ¥ ¢ » AN F A LR E ﬂ/‘gpﬁ‘_m by rg»](»}gg'*pﬁ‘&;nrg*“x'&»]z)»;{
¢ 1\4‘11;()\ }éﬁiomp'%fé’{iifﬁ-‘ii 96%&%‘1()\@%]{]9%??;3%?61'&1]"&‘1{)\7;

R

“M

AR AP HEF2 FRESN T

Sums of Mean ]
Factor Source df Fvalue Sig. Post Hoc
Square Square
Between 8.99 3 2.99 402 <0.01
1<3+-4
JRAASHA A Within 19832 268  0.74
4>2+3
Total 207.31 271
Between 10.41 3 3.47 3.37 0.02
L RE £ EA % Within 273.36 268 1.02 4>1-2
Total 283.77 271
Between 9.63 3 3.21 406 <0.01
'% ¥ F % Within 211.72 268 0.79 3+4<1~ 2
Total 221.35 271
Between 7.67 3 2.55 1.88 0.13
LRBREE R Within 361.80 268 1.35
Total 369.47 271
Between 1.28 3 0.43 291 0.03
HBHEEXRA Within 40.20 268 0.15 2<3+4
Total 41.48 271
Between 1.28 3 0.43 0.38 0.76
AR RBER Within 297.48 268 1.11

Total 298.76 271

Note: 1 =-> *+$20,000. 2 = $20,000-549,999. 3 = $50,000-$99,999. 4 = % ** 100,000.
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i A= 7 AR RREPTRZBEE LA RS EE CRBEES - 2 LA HIR
FoBHE L FHEFLARE G AR AB/AARAAA RO EE B
W R D ARBRE S G 0 AE/TARATP R ERE B ¥t |
R AL E D RORTT BRSO A B R

Eo AR RKEFEREE R FE AN

Sums of Mean _
Factor Sources df F test Sig. Post Hoc
Square square
Between 3.46 3 1.15 1.49 0.21

RIS E T A
BEFET R ithin 20636 268 077

12
Total 209.82 271
Between 5.18 3 1.72 1.63 0.18
Z FRZEEY \within 2814 268 105
Total 286.58 271
Between 2.36 3 0.78 1.48 0.22
& Within 142.04 268 0.53
Total 144.40 271
Between 17.06 3 5.68 4.34 <0.01
AR B E Within 348.40 268 1.30 1<3
Total 365.46 271
Between 9.95 3 3.31 3.11 0.02
BEEXAR Within 284.08 268 1.06 1-2<3
Total 294.03 271
Between 5.20 3 1.73 2.66 0.04
AR B Within 174.20 268 0.65 3>1-4
Total 179.4 271

Note: 1=if %, 2= . 3=RF%/* 1% 4=%
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Sums of Mean

Factor Source Square df Square Fvalue Sig. Post Hoc
Between 8.99 3 2.99 4.02 <0.01
;;:ZZ‘%?& " Within 198.32 268 0.74 1~2>3
Total 207.31 271
Between  10.41 3 3.47 3.37 0.02
:j; A2 EF Within 273.36 268 1.02 1-2>3
Total 283.77 271
Between 0.09 3 0.03 0.06 0.98
% 4 Within 14472 268  0.54
Total 144.73 271
Between 7.67 3 2.55 1.88 0.13
h mg 3 Within ~ 361.80 268 1.35
Total 369.47 271
Between 1.28 3 0.43 038 0.76
BB YURHG Within 297.48 268 1.11
Total 298.76 271
Between 5.67 3 1.89 291 0.03
AR BR Within 171.52 268 0.64 1-2>3

Total 177.19 271
Note: 1=F % 2=a1F ¥. 3=p % 4= 427
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A BRI R G AT E R

JRA®SE | B E | ARk | R R N
DT T b LR MR
AV RN EE % 34 i
e
X X X X X X
&8k
X X X X X X
KRR 2-3-4>1| 1<3-4 |1-2<3-4
X X X 4>2 2<4
T » 1<3-4 4>1~2 | 3-4<1-2
4>2~3 X X X
S dEly 3>1 3>1-2 | 3>1+4
X X X
BEFF | 1-2>3 | 122>3 1-2>3
X X X
1=->%:$20,000.2 =

Note: 1=(#).2= (¢ | #).3= (% ¢ & & ). 4= (= £ 2 1 1)./
$20,000-$49,999. 3 = $50,000-$99,999. 4 = % ** 100,000/ 1=3f .
2=y 3=/ A 4=H v/ 1=F 2% 2=1 F . 3=L £.4= B

7~

342
Kline, R. B. (2005). Principles and practice of structural equation modeling (2nd

Ed.). New York: The Guilford Press.
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Hag— -~ 3838 3 P A 47 (Item Analysis)

Levens’ test t- test
Variables Equal variances t

assumed F test| Sig. value | Sig.(2-tails)

Q1 Yes 2.3101 | 0.1347 | 4.313 |7.38616E-05
No 4341 | 7.54713E-05

Q2 Yes 5.4887 | 0.0231 | 5.385 |1.85212E-06
No 5.424 | 2.13107E-06

Q3 Yes 18.352 | 8E-05 | 6.565 |2.65267E-08
No 6.647 | 8.44801E-08

Q4 Yes 12.428 | 0.0009 | 3.864 |0.000316281
No 3.897 |0.000329228

Q5 Yes 10.783 | 0.0019 | 4.139 |0.000130985
No 4.176 | 0.00014167

Q6 Yes 3.2819 | 0.0759 | 5.727 |5.46557E-07
No 5.768 | 6.44867E-07

Q7 Yes 3.8709 | 0.0546 | 3.143 |0.002786791
No 3.158 |0.002724521

Q8 Yes 11.689 | 0.0012 | 5.912 | 2.8177E-07
No 5.985 | 6.45879E-07

Q9 Yes 0.2322 0.632 | 4.903 | 1.0017E-05
No 4918 | 9.7697E-06

Q10 Yes 1.1683 | 0.2848 | 3.271 |0.001924431
No 3.287 |0.001881536

Q11 Yes 11.257 | 0.0015 | 2.601 |0.012143601
No 2.621 |0.011925813

Q12 Yes 2.0557 | 0.1577 | 4.428 | 5.0393E-05
No 4442 | 4.91227E-05

Q13 Yes 1.3058 | 0.2585 6.29 | 7.18946E-08
No 6.31 | 7.09553E-08

Q14 Yes 5.031 0.0293 | 4.958 |8.28534E-06
No 5.001 | 9.95259E-06

Q15 Yes 5.031 0.0293 | 4.958 | 8.28534E-06
No 5.001 | 9.95259E-06

Q16 Yes 0.081 0.7771 | 4.911 |9.73732E-06
No 4.924 | 9.47971E-06

Q17 Yes 0.0176 | 0.8951 | 4.866 |1.13789E-05
No 4.868 | 1.13135E-05

Q18 Yes 0.8788 0.353 6.33 | 6.21017E-08
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No 6.344 | 6.03323E-08
Q19 Yes 2.787 0.1012 | 4.732 | 1.79966E-05
No 4.755 | 1.79065E-05
Q20 Yes 1.7914 | 0.1867 | 3.606 |0.000706548
No 3.618 | 0.00068999
Q21 Yes 2.6387 | 0.1105 | 4.315 | 7.33866E-05
No 4.34 | 7.36562E-05
Q22 Yes 5.1224 | 0.0279 | 5.764 |4.79889E-07
No 5.824 | 8.04815E-07
Q23 Yes 0.0868 | 0.7695 | 5.387 | 1.8379E-06
No 5.412 | 1.86238E-06
Q24 Yes 6.4913 | 0.0139 | 7.264 |2.08756E-09
No 7.342 | 6.38298E-09
Q25 Yes 9.7759 | 0.0029 | 7.267 |?2.05886E-09
No 7.322 | 3.28787E-09
Q26 Yes 29.712 1E-06 | 4.659 |2.31263E-05
No 4.729 | 4.16925E-05
Q27 Yes 18.388 8E-05 | 3.732 |0.000479308
No 3.779 ]0.000559933
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